4

- | DOCUNENT RESUME : .

: oS ) o ‘ o
“BD 176 260 N - | CS 205°002
AUTHOR . Sparkes, Verncne M.;' Winter, James P.
TITLE ) . Public .Intereet ir Foréign News.
'PUB DATE Aug 79 D ‘ ’ .
NOTE ° _ 39p.; Paper presented at the Anpual Meeting of the
, Association fcr Education in Journalism (62nd,
. Houston, Texas, August 5-8, 1979)
EDES PRICE . MF01/PC02 Plus Postage. , f
DESCRIPTORS “Audiences; Conflict; Poreign Countries; *Journalis 4
Mass Media; *Media Research; *News Reporting; Jiblic
. Opinion; *Reading Interests; Use Studies o
ABSTRACT o Y < VAR
‘ The categories of newy flcw resgsfCh and,th’ --

objectives of readership studies were combipgd®in va pilct field

experiment in audience reacticn to and ippeTest in foreign news.

Using both projective and behavioral,m¥sures, the study explored

media use patterns and story pref#¥€nces. In particelar, it

investigated the gh~eIE¥ g9der interest of manipulation of story
trea tngpiun” ®stnents used were "conflict," "impact," "affinity," and

_Umg®BhT fication." Significant differences in interest scores for

Stories across treatmeht were found. In additijon, these differences

were in the direction that news flow research wculd predict, with

‘'violence having the highest interest  score. However, the caonflict

treatment manipulation did not result in interest &cores comparable

to those f¥r violent subject, suggesting that the ckserved )

‘ journalistic tendency to emphasize the negative aspects of events is
not consistent with public¢ interests and selection. The tindings
suggest that if journalists wish to erhance a fcreign news item that

might not ctherwise attract interest, they shculd emphasize the home ;
" country angle ("impact" or “affinity") rather than the negative or A//
conflaﬁt dimensions. (Author/Fl)
" .

»

AN
L]

meanmp—————— e P T T P P T PR PR R LR LR L L L L e Rl bbb b s
» Reprodudtions supplied by EDES are the best that can ke made ok
» ' , from the original document. . 4 - ¥

kR ******‘#*_**********.******‘**Q_****** *_***** ok 2 o ke o 3k o ok ok ool ok ook o e ofe ok o o ok o ok )
' P .

ks M - . . e




[ I o L
" e . ’ '
. US DEPARTMENT OF HEALTH, ’ v g
EOUCATION A WELFARE » #
NATIONAL INSTITUTE OF. : ' ' F
EOUCATION .

THIS DOCUMENT HAS BEEN REPRO-

DUCED EXACTLY AS RECEIVED FROM !

THE PERSON OR ORGANIZATION ORIG IN- ‘. T

ATING IT POINTS OF VIEW OR OPINIONS o T :
" STATED DO NOT NECESSARILY REPRE- g !

SENTOFFICIAL NATIONAL INSTITUTE OF ; ’

EDUCATION P/osmON OR POLICY R !

0 .

' . \
. & v

, . PUBLIC INTEREST IN FOREIGN NEWS® ) :

‘.. 4
. - . .

Vernone M. Sparkes and James P. Winter 2 ,

- . .
Communications Research Center _ ‘

, S. 1 Newhouse School of Public C unications : _
- = Syracuse University, Syracyse, New York : )

T v

W —

"PERMISSION TO REPRODUCE THIS
MATERIAL HAS BEEN GRANTED‘BY . n L

Vernone M.. Sparkes : e

“James P. Winter R )

TO THE EDUCATIONAL RESOURCES » ’
INFORMATION CENTER (ERIC)." 5

Presented to the International Communication Division,
Association for Education in Journalism, : .
Houston, Texas, August 1979 . )

. '
Research for this report was supported bi a grant from the’®
American Newspaper Publishers Associatio

- : )
o L . v “.

"\




PUBLIC INTEREST IN FOREIGN NEWS

. 'While the recent debates in Unesco.h%ve certé&ﬁly focused éttent?on oh
the issue of goreign affairs reporting and readershipwin the. United States%' b
the aqé% is hardly new to:communications ?gseargh. Work in America by

thh RobinQOn,zJohn Lent,}AI Héstef? Gedrge Gergpersand Sﬁarkes)apd Robinsoﬁ?
among others,7has contribq;ed to thé development of a helpful base of data-.
and %héof}. Qverseas, ﬁarticdﬁanly in Scandinavig, this field of réseafch
is perhaps even more developed, with significant research by Ostgaard,8g

. » , '
Galtung and Ruge,gsande}oand Karl Rosengren.11

ey

-~

" Still, the literature oh international news flow offers less information
and insight than one might hépe it wouldQETEmpinicaI data -on press perform-
v . B . . ¢

. "~ ance’is still limited and-largely:descriptive.' Moving from such descriptive

A S

content'anadysis studies, researchers have further sought to idehtify profes-
: 1

sional and system factors which mightxaccdunt'for the particuylar patterﬁs of .
’ .' . ) . . LY . 4
foreign §eporting thus documented. Yet while such studies have becomeé quite

o sophisticated in their categories, tﬁey still ;gll-us little about public be-
. hd B * & .

- havior per se. Readership studies, on the other hand, have delved into pub-
S . \

lic,utilization of available news content, but have paid very little attention
to foreign news as a discrete category and have seldom broken the category -

down any further.

To help address this research gap, the project here reported combined the

categories of news flow research with the objectives of readershin stiidies,

in a pilot field experiment gn audience reaction to and interest in foreign
[ * s -’

. news. In addition to providing more exact. information about public news

habits and and interests, this approach can also provide an interesting check
. a-‘ ‘é? . . . .
on the validity for the market place of news values which have been hypoth- i

esized through news flow research or identified in communicator studies. In the

. ") . : .
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R Tonger term, such an approach can provide helpful guidance to the press itself

by way of suggesting how audjience interest might be maximized for .foreign® affairs .

coverage. , . , .

- . : -
L4 - i . y
.

<

News ?IOw Research

«

Although existing research in news flow and readership might be limited

3 v ?

in what it tells us about audience attitudes and;behavior, this research

does ngvertheleés prdvidg us with many hints as tolwhat.we might feasoﬁably
expect to'find.- Wd%king first from the news flow literature as representéd

by the'sfudiés_identified above; a basic list of news valués can be drawn up.
'fhese values are hypothesized to oderafe"thropgh the gatekeéberi (renorts éﬁd‘
editors) to Qetermine Qﬁat.eventé in thé "real world" become news.

1. Duration: short time spaﬁ events are more likely to receive-
coverage than continuing developments. ‘They can be quickly
investigated and geported.1 ‘L

o ' 2. Simplicity: simple, évents will be reported before complex
events which might be difficult to understand or explain.13

3. Impact® items which are thought to ﬁa0§ relevﬁncg for the -
audience will be selected more often thdn matters which have
no immediate bearing.14

4. Prominence: large scale évents will be covered more often than

4 similar developments on a smaller scale. Prominencechuld also = °
‘ ifivolve the importance of the persons or countties ixﬁg}yed
(elite pérsons and nations.)15 e Ssalin

st

L ' 5. Conflict: included here are the areas qﬁf@iolence, crime, -

. confrqntation, catastrophe, etc. Such matters 11 be more
‘'often reported than peaceful developments.1 “{

) L]
6. Novelty: wunusual occurrences oOr oddities will receive press

] - attention farsbeyond their actual importance. So-called Human
Interest stories would fall in this category. '
.ot Al : : ‘
. : 7. Affinity: events socially or culturaldy familiar will receiye q
more attention in the news than the unfamiliar.18

8. Personification: events with strong personal dimensions will
, receive pore attention than broader social or natural events.!l® .

«
.
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While ‘this list is not meant to be exhaustive, it does represent thes news

: ! . . 1
values .which researchers have hypothesized are the most important. In
particular the values of impact and conflict have been singled out as
the qualities of an event.which will most certainly assure attention by

‘the news ﬁbdia.zo‘ _ ' ' ' .

In ad%ition«to event chara;teristics, Galtung and Ruggrin particulér
have suggested tﬁat two other principles operate in the }eporting of news: ‘
First, the more of these characteristics or news values an event possesses,
the more likely'it is to be selécted as news (thi Additive hfpothesis).21
Seéﬁnd, the Yalue of stories is enﬁ&néed by sfressing, sometimes-stretchihg,
dspects of an event which are -judged as particularly newsworth (the

Complementary hypothesis)?2 YAn example of the Complementary hypothesis

would be the reporting of social.developments from the perspective of a

5, . . ) o ( -

"man on the street." . - ' . .
§

23

‘

' _ 4
Taking such theoretical considerations ftrom news flow research, then,

‘." . ' . < . . - ‘ - ) .
the questipon is whethkr such supposed journalistic news values are also

»

audience news values. Which are the more important values,, and for whom?

[ |
’ -

- : - :
~Is there X additive effect, and does it increase the attractiveness of a

story to ''play up' certain dimensions, consistent with news value theory?

Readership{Studies ' '

The vast majority of readership studies have not paid much attention to

foreign news, and those which fave, measured reader interest in foreign

»

néws per se, with little or no further gefinement of the categdry.

. . In 1958, Krieghbaum measured the amount of foreign'nbws reading by news«fxw

-

.-« paper subscribers, finding that 21 percent read all and 36 percent read some -
. . L !

' - '
~ foyeign news. - He also found that 48’?ercent of subscribers read all and 29
., " »* J 'Y b 23 ’ ’
PR | . 2 . . .
Lt percgnt read seme local news. Further, 35 percent of this national sample
BN * ' ' ‘ '

wahtged more local’neyéhprile only 14 percent expressed interest in more inter-

i ' *
Cep s
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national news - (i@ figures for national news were.almost exactly the same as

for international.) On the other hand, a 1969 study found that, oroportionally,

4

foreign news was read as much as national and logal news. Of all local and .
national stories, around 19 percent were read on the average.

Comparing print and broadcast media as sources of foreign news, a study

_'1n Seattle found newspapers preferred over broadcast1ng in adequacy of

25

coverage of foreign news. Forty ‘seven percent thought that newspapers pro-
v

vided the best coverage, 35 percent thought that broadcasting did. Most

"

studies, however, have found a general preference for televréion Palmgreen

and.Clark found that, in agenda setting terms,. felevision was ‘the more im-
. 26
portant mqg1um for national and 1nternat1ona1 affa1rs Siﬁ1lar1y, Raymond

Lee found te1ev1s1on preferred when he asked subjects wh1ch medium they

would believe in the event of conflicting reports on the same national

or 1nternat1ona1 event over televlslon and in the newspaper. Seventy .six ° —

percent said they would believe te1ev1s1on, 24 percent  said newspapers.
On other critical scales, (honest, trustworthy, reliable, expert and sub-
Stantive) television wrs judged significantly better than newspapers.

Only on'i‘t issue of accuracy was ‘the newspaper Judged sllghtly better, but
27 28
both media were on the low end of the scale. The national Roper polls  and
. 29 - | ) '
a study by Gary Coldevin  found people most often claiming television as their

)
i

" preferred squrbe of international news. (Still Robinson” found more people

‘ . : . 30
had read a newspaper ''yesterday'- than had viewed a television' news program. )

Grotta, Lark1n and DePlois similarly found some .evidence the public prefers
: - 31
te1ev151on as a source of foreign news. . .
AN
(hua!kudy wh1ch did try to bridge news flow and readershlp research

though without. any particular attention to foreign news, was conducted in 1970
32 . .
by L. BrW1n Atwood.” In compar1ng subscrlber's.and newsmen's story preferences,

. . T .
he expected-to ¥ind conCUrrence.on the priority of conflict as a news ‘value, and

limited concurrence on the prominenoe dimension. He found instead. that

( () o -
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relevance (impact) was the publicls preferred news -value, and conflict
- . ¥ .

second. As exﬁected, prominence did not, emerge as important. He found
differences when controlling for.stan&érd“demographic variables, includidg

education. (Atwood acknowledges, however, that the'meaning of the Imnal item

» ' ' 3
is in doubt due to confounding with economic centent.) Ataood's fin g on

the conflict factor was partially replicated by Ryan in a subsequent study of
the news selection patterns of low SES non-white urban residents. In fact,
w

Ryan generally found that traditional news valueé‘(such non-content factors

as prominence or impact) did not predict selection as much as had been antici-

-

- .

pated. He observes that perhaps '"content free news values that journalists

and jourﬁalism students are taught to use in evaluating news' are more

. <
complex’ and less important than has been supposed.33

& .

On the basis of such readership researéh_, th'e.&. we should-generally

s ’ v t

expect to find television the preferred medium for international newé, both

-

in terms of medium dependency and credibifity. Concerning the operation of

N

news values, there is at least some evidence that priorities.established by

v
v

news flow research(i.e.the dominance of conflict or negativism) will not

hold true for the public. Further there is some evidence that such non-content

factors generéﬁly might not be totally determinative of reader interest in foredign
\ : - . :
news stories.

Research Questions

N .

The questions pursued in this study are in basic categories: medium

utilization and-story interest.

-

A. Medium utilization for international news:

1. Which medium, television or news?ﬁ%er, is more preferred as a source
of international news? «

2. What are the dimensions of medium preference: how are newspapers and

television judged with regard to such elements as timeless, relevance -
and depth? '

..,)




~

.

_ 'gZelings of personal efficacy in the area of oreign'affairs; These measures

.

6 e
. :

3. Which of the media haVe_the highest credibility for international newé{N\‘

" B. Story interest. _— x

1. Which content or non-content factors arg more importdnt in story, interest?
\ : . : . ‘
_ L o
2. Does the Additive hypothesis hold when news values are combined?
3. , Does-the Complemertary hypothesis hold chen a basic story is rewritten
" to emphasize different news values, . such as conflict or relevance?’

To supﬁlement the usual demographic controls, the study also controlled for
p ‘ . U
frequency of media use, and attitudes related ﬁb foreign affairs and foreign =

policy development. The attitude scales were designed to measure cynicism and’

were developed as an extension of the "civic Ittitudeﬁ effect studied by

Poindexter and McCombs.34The basit expectation was that persons with high

¥ -»

cyniéism and low sense of personal efficacy would generally‘be less positively

inclined towards foreign news, and would have lower attention for foreign.affairs.

Methodology

\

. N r
A systematic random sample of 240 Syracuse, NY households was selected

from the Syracuse teyéphone book. Intervfgwers were lnstructed to alternat1ve1y

-

take the male or female head of household. ‘The sample frame was restr1cted to

Q

the Southeastern quadrant of the city, with the first suph1VOusehold encountered

within each skip'ipterval taken for the sémple. It was understood that such

-

a restriction on the sample would result in an above average education and

. e

household income, thus limiting the generalizability of the findings. Inter-

views were completed.for 201 households, 84.5 percent of the total sample.
. N : Y ~

The key patt of the interview involved an interest ranking by eac

s

sJBject on a selection of stories. A five point sort scale was used, with five

: A
\ - .
representing maximum interest, and one total non-interest. The stories .

~ /7 ° . v 3
themselves were fictitious accounts, written and prepared to-look like attual

stories which had beén clipped from a newspaper. -
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A political and ‘economic story were ~é::§§§ed for each of the treatment

types, and used for each country. The other four subjects, however, received

-

foilow:

Subject Factors

’

only the "straight' treatment for all countries. The factors and headlines used

L)

A

¥

Coun@ry Factors - ~ Treatment Factors
Politics ‘o B '
Business/economics. Great Britain Straight
Violent crime Japan Conflict emphasis
‘Human Interest .Cénadg , Impact emphasis
Nigeria ' Personification

Spores
Cultural affairs

A Y

a .
' %
&g

L)

1

Headlines used for Subject and Treatment
Nigeria Changes National Laws

Angry Debate Over Nigerian-lLegal Reforms
Nigerian Government Follows U.S. Model

A Nigerian Citizen Ponders Political Future
Nigerian Trade Policy Seeks Self-Sufficiency
Nigerian Government Attacks Greedy Merchants
U.S. Profits as Nigerian Imports’ Rise

Short Food Supply for Nigerian Housewives
Soldier Shoots Five at Busy Market

Son of Nigerian Laborer Wins Honprs :
Nigerian Basketball Team Sets Out On World Tour
Nigerian Minorities Assert Cultural Identities

The four countries were chosen to satisfy two criteria, First, none

-

of those chosen were featured in any major news events in the month preceding the

field work. (Two other countries which had originally been chosen were drdpped

when political' revolutions vaulted them into the headlines.) The media were

qlsb monitored to check for major stories during the field work period which

might bias the measures. None occurred. The secone criterion was that of providing

»

n

differences on eliteness and affinity. Great Britain'represents a familiar




. : : -

~elite country. .Japan is elite, but not cultufally as familidr. Canada is

. - . . »

familiar, bat not elite. Finally, Nigeria was chosen as'both nonfamiliar and

nonelite. o C y

4 " B - -
L]

: . _ | L ~
The treatment factors were difficult to apply. The "straight" treatment was

o

intended to provide the neutral condition, again%ﬁ which the t?ree speciél

treatments could be compared. But doubts linger as to whether adequate treat-

.

ment gontrol was indeed,échieved. ‘Also, it was subsequently judged that the

impaét treatment for th@-bolitical story was perhaps more affinity than )

impact. (The stories declared that the political reforms were modeled after .
the U.S. constitution.) As a consequence,\ full matching o$ treatments :and

countries was not achieved for the politicalhand economic stories.
Besides thitpossibility of sensitization, this total of 48 stories was.

* judged too'repetitious'and time con%uming for each subject to sort. Therefore,

the stories were divided into four sets, such that each subjéct'would judge

.

only .one treatment condition for each country-subject combination of. the '

} ,kﬂitical and economic stories, and only'one,countryfvériation of each of the
remaining subject stories.
.Each interviewer was instructed to systematically rotate through the

four sets of stories. The first su*ct would sort set 1, the second subject .

L
¥

-

set 2, and so forth. As a check bn:égual administration of the four sets, ¥
all interviews were labeled according to set used, and tabulations made at

the end of the interviewing. Balanced use of'the sets was confirmed. .

N <

This design created some problems for analysis of the resultant data.

When the Main Effects of the .subject, country, and treatment variables were

tested for, different but overlapping groups had, to be compgred. For egaﬁble,
H .t

3 - N

in computing the effect of the conflict treatment, mean scores f or all stories

with this treatment were averaged together (thus contgolling for all-variationg
) [

I N '

.




of country and éubject). However, ﬁour differént,-randomly detegminéd_subgroups f )

Py .

. - L : . (- "o
within the sample accounted for the scores on tliese cghﬁlict treatment stories?{ ' .

One subgroup rated the_Politica1eCanéda-conf1ic£ story, but anOthef/%roup réted,;

1 .

the Political-Japan-conflict story, and so on. ; To prqvidé .for. the significance
. /l‘. . . : N ' LY . T . .\ »

”» -

tests, therefore,each éubject was represénted inrmo;e.thén 6ne cell offthe° .
factoriél design creaté&_by the factor combinations. Consequengly, we héd #eitber

a pure factorial design, nor a true repeated measures de$ign. Tﬂe mofe.eﬁﬁseryaF »
tive approach was taken,rand the.cells.treated‘as inde%epdeﬁt. Althquéh’%h}s.

‘meant more sampling error would bé.alloﬁed fof tﬁan would - actually be.the casé

“(given that we did havé repeated measures mixed with independent meaSQfes), -

thié lbss wdg somewhat;compenéated'for gy thé artificial inflation of‘the saméle

size from"thé qultiple entry of_subjecté in tbé factorial eells.:: " An in@ependeﬁt

4

samples T test was used as the test for significaht differences.

Results e ¢

. s sdaned
Toae— T

' As anticipated, the sample was biased towards the high/SES. Forty-seven

percent of respondents had some college education and another 27.5 percenf had
, }
attended graduate school. Only 25.5 percent had no college education. The

sample was about evenly divided by sex (48 percent'female and 52spercent male) S
) . \

and contained a national proportion (11 percent) of blacks. Thirty-one percent:

of the samp&p was betweeh 20 and 30 years old, 43 percent between 31 ' and 60 years,
and 26 percent older than 60.

General news media utidization is summarized in table 1. The n oteworthy:

finding is the high level of self-reported newspaper use. This finding is

iFnsistent with Robinson's data indicating that persons are more likely to have

read a newspaper recently than to have watched television news. When demo-

P

graphics were controlled for (See table 2) there was no significant difference

.

for general media use by education or sex. Only agéris important, with under

30's significantly lower in newépaper reading, and the over 60's watching tele-" A

b {
y \

-

-~
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vision netwbrk news significantly more.
. f . 2

When subjects were asked about source for free recall foreign news
! N

stories (discussed below, see table 8) the results again fit with current research.
Television is the most often mentioned source or first source. While newspapers

might generally be .used more frequently, it is telévision'which shows up as the

most frequently mentioned source of foreign news stories. *

Turning to the scores for the attributes of television and newspapers as

sources of foreign news, we see that television is judged slightly- ahead on

currency; interesting news, and considerably so on accuracy. ‘Newspapers score

+

-

better ‘on the depth factor alone.  (See table 3) ~Once more previous research is

suPPorted.36t a. _ .

"

In controlling for demographics, some interesting differences emergé (see

@
- .

Table 4) for education and sex. This data can be summarized as follows. Women

-
-~

are\more positive in their evaluation of television as a source of foreign .

LR 4 - . ~ . ’

~

I3 . ’, R - . '
news than are men, and women are more pronounced in theilr preference for tele-.
- <

-

vision over newspapers' than are men. . An efamination‘ff'table.4 shows that women

have rated newspapers lower than men did on the individual qualities, and rated

’

teleQision higher than did men.

Low education subjects judged television news significantly better than,

did.high education subjects on several attributes. The most notable gap is found

“

in perceived utility. Low education sub‘jects are more pleased with the service

of both'newspapers and television,” but their satisfaction with televisipn is-

&

considerably more pronounged. (Aé?the pattern for high education was similar

that for menigenerally; resﬁits were examined when'both AQFre controlled for
e : ' : .
Eduéationfﬁas found t? operate independently of sex.) o \"
Inf;umﬁary, then, even though freqﬁehcy of newspaper use is higher fqr
the entile saﬁple than is frequency of telq;isiOn news viewing, television

)

emerges as the more important medium for foreign news per se. This could

> . -

-

Rt =
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suggest 3 dxvlslon of‘labor aLong the lipes of that found byf# green and

* (- ._'. . &

-

v ~Clarke-'w1th negarﬁ to, the agenda~5ett1ng influence of telev15103 news VS. news-

* ’ ) “,’.. . 4 ' * R .t - . ’
_pﬁpq;s, What they-found for natlonal 1ssue§ could be thende nto 1nternatlona1
.‘ si ' - ‘? v v o
1ssues - And flnally 0ur data shggest that telev1sion 1sxcomparat1vely more

B < - . LIS / . . -
ldportant for1WOmen than men, and for lower educated persons as a source for

4 . . . s . .

;. ;" ﬁorelgn news. Only thOSe with graduate level educatlon expless an- overall
e 'tk'i-t o : SRR . » v

o preference for newspapers..-" ' Lo a . RN * .
. ' . o - . \ . . )
.-rﬁ' ?‘3.- ' rhlng now to ‘the matter of Subject 1nterest in foreign news, it is first
.- i v - e *

b
A - . ’

.to be noted that the st;dy waé_déstgned to prov1de two types of 1nformation. [
t .

v e »

Y » '
‘One set of questlons was bas1ca11y Self reportlng (what sub]ects say they do)

-

whlle a' second set of questions mpre air tly measured behay;or (wpat subjects

-~
. _ . L - ¢ e %3,4 ‘ N \ la - .
S xEtually al) - c - L > '
‘_.4 . . . ) h " . . ) . * 3 .

+ )
The,majorlty of the'éﬁhple (81%) self reported at least moderate 1nterest ,

v ‘

. 1n forelgn news, with 26 percent 1nd1cat1ng they were very 1nterested and 18%’
. \ : } ’

. 1ndicat1ng sllght or no 1nterest Further, 1nterest was found" to be hlghly

asdbcaated w1th educatlon J(Gamma = u46 p<(,001). 'Table 5" provides the results

L r- ‘o, o o/ ' A3
o, ¥ of an ‘open ended questlon concernlng areas of the world'that sybjects were particularly

. \) ‘(" N L}
o ’llpterested in,” and thelr evaluatlon of the adequacy of current amount of news

-

= =

- coverage .for these areas. By _the present data, the ma]orlty of the sample appearé

* ¥ - : . ) , v

satlsfied with the amount of news they are’ currently receiving about their -
i . , . : -
}p\'eferred areas. | ’ | S .

)
% ) " When subjects were dsked about ypes of - foreigq news - that ls, content

4

k areas ~.some:1nterest1ng patterns emerge which - ¢an subsequently be cOmpared w1th

2 N -2

& the étory ratings. This proge;>EVe data would lead us to belleve thg-nweaders
K » 2

NP

are §inding too many stories on violefice and tfo few on culture and -

~

customs (see Table 6). There is‘also an expressed 1nterest for ‘more ﬁews of

G

&
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¢ ’ ‘s a
“ordinary people' and of social'problems in other countries. Such findings would

seem at variance w1th news flow research wherein Coénflict has been identified as
-
e : ]
a news valuevbf utmost importance, andfareas such as cultural development %re not

.

considered of- h1gh news value. ¢ In app1y1ng controls expressed interested in both

e, .

cultural news and soc1al problems correlated h1ghly with educat10n (see lable 6 ).

L4

Even in the low education group&*though, the maJor1ty (over 80%) were satisfied
"with present’levels or wanted more. ‘ : %0 ;
Key polnts of these projectiwe measures, then,Jaret a majority of the sample'
4
- expressed a moderate'to strong interest in foreign news;: but'only a small pro-
. : . ' 4 *
".,portion of.the %ample expressed a desire; for more news from specific countries

‘>

or reg1ons, @ strong ntajority of the sample wanfed less news of v1olence and

"'"'6’ ‘

more news of "ordinary people," while the college glucated also wanted more

v = <

[

cultural and social news. I ." L
We ‘how turn to the results of the behav1oral ‘measures, the first of which
7 . s
is recall‘of ‘stories.’ Table 7 presents summary data on the response to an open-
ended quest1on on news stor1eskgenerally whrch caUghtsthe attent1on of subjects

. ~
[ Y

~sover the preceding week. Here we f1nd a h1gher level of recall for international
0 . /
stories than for local or national The accuracy of the recall was, not §o much

~

our concern as was the sal1ence such recall patterns m1ght suggest NThrs data .
 suggests that fore1gn news is a sal1ent category (Specific attenthn was taken
[ ~ . G" P N

im the interviewing to Jast ment1on fore1gn news per se pr1or to %h1s question. ) F §

. Next respondent cifically asked about.countries whieh' were known to

have been covered in the local media over the precedlng weeks. -Table 9 indicates

Ay

the percentage of subjects.thaterecalled these stories. * The numbers are cons1stent
with~those for free recdll, with around half of the-sample being able to recall

|
four of the stories, but very ‘high numbegs confessing - they had seen or heard

nothing about 1mportant pol1t1cal developments in Bol1va and Afghanlstan (So
¥

) . . .
- - . -

much’ for Afghanistianism.) - _ - . E
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3

e *In controlling for. both media use andagemographics, foreign news story’
.o récall was found to be associated with both“fietwork news viewing and education.
s N ,( . . R
The fact that foreign news.recall was found to be more highly associated with

« . ' network television Viewing than’ with newspaper readership suggests that the
K self-reported preference for television for foreign news might indeed be valid.

That is to say, television is, currently at least, the more important sgurcé of
foreign news for our subjects. ' R
' .o ) - . g \ :
‘It should also be noted again that education was founq‘tq be correlated with

o .

pressed interest in foreign news, suggesting.a chain of Yeasoning wherein
' , S I § .

.

high education involves more interest in foreign affairs, which in turn promotes N

more concerted attention to foreign news stories. The fact that education was

+ . not found to be associated with media use also suggests the interpretation- that

@

it is .the quality of attention rather than amount of media exposure which °

’

accounts for-this higher recall of foreign news by Higher educdated subjects,

A .

-'(Robinson, oh'phe other hand, has suggested that the better educated have a
ider network of exposure that works independently of media use per se.')36
. ) B Fiﬁally,'we‘qpme to the interest ranking'of the'stopies (see Tables 10,11

and 12). As a measure of main effect on viewer interest, an dVerage interest
. _ .

score was computed across all stories containing a particular factor level.

. - For ekample, eight stories featured the conflict treatment, but each with a .-

”
t

"different combination of country and subject, i~

The most obvious result (see Table 10) is that now the violence factor
- emerges as a high news value, despite previous expressions against tpo much

.violence in the news. The reversal is far from total, however, as f£he conflict )
. . : : e :

‘é . . —

treatment is a poor second to the impact and affinity treatmefits. Subjects were ,

-

-

most, interested in our political and economic stories when they were written from \

. 3 - the sfandpoint of the United States (i.e. U.S. will gain from economic develop-

menté, p@litica} changes are $imilar to U.S. system.) " This is parallel to

- what Atwood found in his sutdy. of local and national news. National sto;ies‘

Al
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with local relevance were rated high.

- . 6 .
Table 12 provides an interesting comparison. Here the rankings .of .

.« . -

subject areas from story rating measures and from projection measures are L
N i : } e

’

compared. It SuggeStS\Egg& people underepresent their interest in violence and

overestimate their interest in cultural affairs and human interest. Wwhat does

.

~appear to hold is interest in economics and disinterest in politics'in foreian -

news. The limitation on this interpretation is that the two sets of measures

4

are not exactly comparable, as one uses general areas while the other is
I . 1 .

based on particular'stories.A S

The story scores also provided some test of the elite nation hypothesis
:(see‘Table 11.) -Interest in stories of England and Japan, two elite nations,were

v . .

highér than one nonelite nation (Nigeria) but lower than another nonelife )
napionv(Canada).‘lThese %igures suggest that eliteness-might'not be as important
as affinity in determining readér or viewer interest. The high Canadian interést,
_hoyever, could be affected by thé proximity of Canada to Syracuée. Obviously a
w;der r%nge of countriés would have.to be comparéd before a clear'reading on the Ct
relative importance of these two factors is po§sible. ' ' <
Finally‘.table 10 .provides us wiéh a check of the Cohblementary and
Additive hypothesis'suggested_by Galtung and Ruge. If the Additive Hypotﬁesis

T e

.. were to hold with our stories, the most highly rated story should be tRe business

story written abolit Canada with Impact treatment. In fact this story received

thé secoﬁd highest score, buf just .02 points below a similafr story‘about
Japan, which fits the same battern. ﬁhé Compkmlenégiy Hypothesis'yould be
supported if we found that'all Subject-Nation combinations recei&ed their ' .

. highest interest score with the Impact or Affinity treatment, and this is
4ﬁqdbd what the data show.

» ‘- N ° .
In an’attempt to increase the e xplahatory power of the study, subjects -

e fy




15

. P | , )

| ' c . : L . e .
were asked a serjes of Likert seale quéstions which medsured attitudes toward
. .,1 . . . .
.individual efflcacy in worId affairs ahd. general cyn1clsp towards themselves

as an actor in the international arena. It was found, contrary to the expecta- /
. L. a . A
,tion'of the 'study, that these attitudes Hid‘not correlate either with general

media uqs or w1th fore1gn news recall. Although there werb .only a few s1gn1f1cant 3

; differences 1n these attltudes Wgen controll1ng for sex and age!‘con51derable
J [
differences emerged when controlllqg for education.: (See'Table '15)°, Generally,

v

less educated suhjects were less sure of their role-in world affairs, more will-

?'-.

‘
»

o

ing to leave matters' to government, and more overpowered by international

”~

a€fairs. But.still, even with these attitude differences, media use and foreign

)

news recall werenot significantly affected. (It should be pointed out again

-~

that foreign news story recall did correlate positiVely with education,'as did
positive attitudes. However,.positive and noncyhical attitude still did not

correlate with story recall.) =~ L - e e

- . . 1 .
. . ‘o - ’ . . : ' -
Discussion : : - e BN
N

It is unclear how one should react to'the prospect that television is-in

-

fact the dominant source of foreign'news;for;the American public. _Certainly

-t

the medium is less well suited to in depth reporting than ar¢’.newspapers and

N -

magazines, but how important is this fact? Befiween news magazines and special
i 4 . i ) 2 A -t
newspapér. features, considerable information on “international affairs is al-,

v hd

ready available to those interested in it. Perhaps further research will show

-
N 4
-

that; while the public-.learns about more events w{th television, they still
learn more about selected events through other sources, inciuding-newspapers.

If such were true, then certalnly ‘one 1mp11cat1on of this study would not be -

-

that newspapers shoUiH de—emphasize foreign eoverage. Perhaps the 1mp11cat16n;

: .'

is thatithey should play more to their strength and prov1de mofe analy51s

w1th 1ess;concerh for a "news of the day" approach to foreign affairs.

. . -~ e
o e . ,/ .
/
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) R . - . . * 3
“

The findings of this pilot study generally support implications which could

*

, .

. - " be drawn from général news - flow and readership studies concerning public.pref-
erences with reéard to foreign news. By using the field experiment épproach, .

aﬁ} thereby supplementing the more common self-report measures of media behavior,

-~

. the study has\démonstrated again what Robert Bower discovered, about media behavior:

v

o . what people say they do and what they aetually do are not always the same. The
. » . S
' 3Tﬂ;caution.here of course is that opur experiment involved a limited number of story
. . S ‘ : , . : : -
chdicés for subjects.. While the countries used were selected to avoid unnatural

V‘

short term saliencé, country effect must be_limited to the specific fiour here
. f . * o . .

“ ) . oL
.used. Addig}onal_studies,_with other countries representing levels of elite-
N : . R : ) . :

"

-,

.-5'

ness and affinity, will be needed for valid generalizations about such hews

- values. ' : R

-

o However, manipulation of topic and tréatment nevertheless did-produce

significant aiffq;ences in interest scores across the samole. Further, these:

differences were in the direction. that news flow research would suggest we

1o

. - predict (even though some of the self-reporting scores tended to contradict

s -

such a prediction.) - The very imﬁortant qualification however, is that conflict

1

treatment manjpulation did, ndbt result in interest scores comparable to those

v A\

-
*

o L .aeq e for thé\ViOJent subject. This would suggest that the observed journalistic-

-

. . tendency to emphasize the negative aspects of events, regardless of subject,

X

¢

- - v C f -"..
is njfrzon51sten; with pwllic news interests and in in foreign news selection.

If a jqurnalist‘wishés to enhance a foreign news item he suspects otherwise \

"g- might not attract interest, it-is the home country angle he should play on -
- (impact ox affinity) rather.than the negative'or'conflict'dimensions. John

X . M 2

~

% . Hohenberg. was right;.then,when he suggested foreign journalists need to ask:
4 : _ |

. "How do other people solve their problems? Are they like ours? How can we

learn from them? What do they have that will help us? What do they do that

is better than what we do? Can we use it to help oui"selves?”38

. l . . | . ' B . . . . l’ |
‘- ot : - s 18 4 : ¢
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.

e

’

__be justified in terms of news values, it might also constitute a default SN

~

In suggesting such an approach to internation

R _
consider the implic&ti&ns for journalistic values and style generdlly. For

. N -
Yeporting, however, we must

jgne of the attractions of neghtivism or conflict as a news value is surely that

it is easy to apply. Properly bridging between cultures and nawwver,
- . -» N 9
requires a certain depth of ‘understanding, .and careful investigati he

) . ) ] . " ': .
question which then must be asked is first, whether publishers'are‘1nterested

in such journalistic activity; and second, whether American journalists, at -

least, are properly equipped to so perform? While conflict emphasis ﬁight

.

position, and as suéh, be less easily &isplaced.
Perhaps most surprising in this study-was the failuresto find meaningful

impact on foreign news attitudes or behavioriby‘political cynicism and low
. -

éensg'of personal efficacy. While further’study and'énalysis might yet -

a

" reveal some effect, -the present data suggests that people hang in there'
' .t . . } .

. » . )
‘over a range of cynicism and sense of personal power. There are some very

impartant implications here for coping behavior. .- Further study needs beﬁf‘\k

v Lr'e

" conducted in this area to more precisgﬁy identify the limits of people's'

tolerancq;iffore willingness to cope Qggins to drop off seriously. )

N ; » . N . . .

. - ) . . . ) ‘ . . . . "
Anotber line of reasoning, of course, could be that it 1s desirable teo
. L .

actually increase foreign hews and provide a better balance than is perhaps

provided when stories are filtered according to traditional news valuess in
. . L4

which conflict and violence are more likely to dominate. . _ »

T @
.

.
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P o . Table 1 |
. | . ‘ .
“' Frequency of Media Use e
. ) . .
. | . . . * . . » .
Medium o Never . . " Once or Twice . ~ Nearly Every-~ Totalk
' ' a Week ’ Everyday . day
Newspaper ' . 5.5% - . 9.5% . 1l.os 73.1% . 100%
N : . . . ‘ \ “ ’ .
.Local TV, News. ' 11.4 10.9 33.3 . 44.3 " 100
. Radio News *. - 22.4 10.9 ) 10.4 : 56.2 100 .
. .. >
~ Network TV News 22.0 14.9 - 26.9 34.3 100

(N = 201) ¥ - T . } _ A
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. _ o Table 2
: ‘ ‘Media Use Associated with Demographics (Gamma)
,{ . « : ,
[N -
Al - Education : - Age sex
' .2 I "
Newspaper - - - N.S. - i .2d4x o _N.S. )
. Local TV néws N.S. . . r N.S. . NuS.
Network TV news . N.S. S L20% N.S.
\,_ . - ~ Ll
*p «..01 ‘ ’ j . .
.
, - vob ‘
(.
e v
. . ) ‘ . ‘ -
[ - ‘ﬂ".":
A
0y ' x

ERIC

Aruitoxt provided by Eic:




. .
.
. . .
Table 3
Media.Evaluations
\ S U S
' STATEMENT - - ' OVERALL MEAN '1'
. 1. On top of current ) :
. = developments TV ‘ ) 4.04*"
' Ce Paper P . 3.89 .
2. Provider. in depth - ' _ : o . .
understanding ; v e L . 2.79% T
‘ Paper - * " ... 3.30 v
3. Reporting is very c o ' L ' A S
accurate R N W' 2.96* '
. ' " Paper 2.66
4. Has the kind of B . - |
g news 1 like. ' . TV 3.44
' C Paper ~ - 3.34
5.  What I eed to keep ) oo . ' _ ’ S R
well informed TV . 3.43 -
: ’ Paper 3.449
N 201 !

. Where fﬂily agreg'é"s

* T value significant at the .01 level

v




| ) _ Y ' ‘ i - | )
SR 1“ Tablf 4 | o » ;
) . \‘ | : ‘ . 4 . . , : _
: Media Evaluations by/Education and Sex. ’
._“ . »
. STATEMENT - LOW ED. MEDIUM ED. HIGH ED. . . FEMALE ¢« = MALE - ’
—_— . A . ——— — — .
Y 1. on top of current S
 developments v 4.20 4.10 4.20 . 3.90
' Paper . 4.00 3.90 - / 3.80 3.90 A >.
2. Provider in depth . ' ' : -
understanding TV 840 2,80 *x 3.02 2.59* '
' . : Paper 3.57 3.2 3.35 3.25 :
:3." Reporting is very . | : ﬁ {d ‘
accurate LTV 3.10 ©o2.800 - 2,91, ; 3.07 » 2.90
, R Paper 2. 71 2.56 2.74 'YA\ T 2.47e 2.84%
* 4. Has the kind of _ - , : _
news I like: TV 3.46 3.13* S, . 3.53 3.45
Paper 3.33 . 3.09% 3.24 3.43
” 5. What I need to -keep . A - P
well informed- -~ TV 3.45 2.91% A . 3.62 3,25%*
Paper 3,35 . 3.17%* . 3.40 3.46
Where: Strdngly agree = & ‘ )
Low Ed. = no college; Medium Ed. = some college; High Ed. = graduate school.
c . i gt
23

_*AOV significant at the .05 level, across deﬁbgraphic~1evbls

**AOV significant at the .01 level, across demographic levels _ ' . e e
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¥

Region

"~ Asia

Europe
Africa

M. East

»

t-*‘per cent of total sample (N —7201) ,

N L O

L

.’ ) !
Table 5 ' B Lo
_ .
Subjects Expressing ’ X :
Interest in Foreign News from
. Geographic Areas : ' . v
Expressing Interest - Coverage Sufficient ;'Coveragg Insufficient
.4 o * ) -_' B . A
49 (24.4%)* . 31 (13.4) 18 (9.0)
o1 (45.3) .70 (35.8) . 31 10.4)
42 (20.0) : 19 (9.5 23 (11.4)
33 (16.4) ‘, 22° (10.9) 11 (5.8) .
o . ‘ i
it
‘,-;‘I
’ ¢
9
A
X
‘.
wl
r '-*.
1 . '
c05
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. , Table 6 3 e \ °
B e , : _ “"‘ Subjects Expressing - )
e o _I'ntfiest in Subject Areas in Foreign News ¢ -
° LA L A - Y o ‘
° v l | ; ' Y. . ! , ’ o %
) . Subject Area - " Too much news " Right amount ° Not enough news ~ Association yith
: . : j ) ' . ) ' : _ Education (Gamma) ¢
(3K} C. ' N : . . . . ) B
Political News . 21’ (15.4%) * 116 (57.7) .49 (24.4) . - . C NG
] . . N » \ . . . N .
v . . . . R . °
~ Economic News 13 (6.5) 109 (54.2) 71 (35.3) - ¢ .36 (p<i01)
. 3 . . , . : N : . < j -
¢« Social Problems 424 (11,9) : ?2 (4.5\,8)' . 80 4£89.8) . - .43 (p.001)
y Violence - - "o 98 (§s.8) ' 77.§38.3) 20 (10.0) R
e - ‘ ' . . T « & : . ~
. - ° Ordinary People o 5 (2.5) . 402 (50.7) * 88 (43.8) . el
.. Culture and Customs 3 (1.5) © .7 68 (33,8) 126 (62.7) .48 (p<.001) -
A B - .- , : - .
‘Q_ , - + N . '.‘. ) ) - . R . . \ - N .
o Vacation and Travel Neys 8 (4.0). 127 (63.2) . 61 (30.3) o ——— o
o L _ . . . . ‘ ' # . ' . . _
: y oo y
, , e ] " - ® N . .
g *percent of total sample (N = 201) . ‘ _ ‘ . )
A - . » 4 . . . ._ " . - ] - - . . ;
. 1
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_ o Table 7 '
. ot S ¥
e . + . Subjects Free Reécall -of '
: Forgign News Stories
" Categor - ’ Recdlleci no’né . Recalled'l Récalled 2 Recalled 3 Recalled 4
o 2XEJOLY . : - — . —
_ Local Stories - ¢ 111 (55.28)* 59 (29.4) -’ 24 (11.9) 6 (3.0) 1 (.05)
: National Stories 84’ (41.8)  60.(29.9) . 34 (16.9) 20 (10.0) 3 (1.5)
International A L . o .
Stories 59 {oova). o e9(3a.FH 54 (26.9) 14 (7.0 5 (2.5)
. ) ’ ) o 3 T ' . . . . . :
*As percent of total sample (N =201}, ~
)
. 3
i \ X -
a: 4
L ., '
——— ! -
. . -
4 ; ? k) .
” ' .
N B &
o .
Iy
o

K
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Table 8

v’

Medium Identified as Source of Recalled ,
¢ ' '

2

Newspaper

66

o
-
~
.
v
-
N
'
\
.
A
’ v
N ¢
‘7t
’
\

* [N

Fo'?gign ‘News Stories

"
Te;,&rision Radio Magazine
. W . -

. R
88 * ; 36 9
. . ’ b '
G o
L]
4

‘. }

s - *
v’

1

N

Discussion

.

4

4

]




Table 9

. .
Number of Subjeécts Who Remembered Stories

Story Location " Didn't Remember Waguely Remembered

Russia | 60 (29.9)% ., . *11 (5.5)

Canada | 111 (55.2) _ 22 (10.9)

W. Germany | 108 (53.7) o 7 (3.5)

Bolivia | 183 (91.0) 12 (6.0) '

Afghanistan " B 130 '(89.6) ' / 9 (4.5);. -
HSt , -

Vietnam “ 122 (60.7) 31 (15.4)

*As percent of total sample (N = 201)

with Aided Recall

pefinitely Remembered

130 (64.7)
68 (33.5)

86 (42.8)

6 (3.0)

; 12 (6.0)

48 (23.9)
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Table 10 / .- .

Averagé Interest Scores for All Stories (5=Most Interested) .

: ) 1. Nigeria 2. England s 3. Canada 4. Japan
. _ ' . = . S
. A. Political . ' . - .o : 'b\_
1. Neutral ' 1.98
2. Conflict 2.06. °
/ 2 _ -
. 3 Affinity . 3.16 °
4. Pefsonificatioﬁ 2.40
B. Economic
. 1. Neutral © 2,25
2. Conflict 2.90
3s Impact. 3.17
. 4. personification . 2.41
C. Violence 3.31
D. Human Interest © 7 2.38
v ) , &,
" E. cultural Affairs 2.39
r -
. é o
. . F. sports - 2.71
. .
-
. N R o
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- Table 11 N . _ :

Average Interest Rating Scores for All Factor Levels (5=qpst interested)

~

FACTOR . MEAN SCORE NUMBER OF -STORIES
. ]

Subject Factor

) Political story 2.61 ; 16
. [Economic story 3.08 16
‘Violence story 3.49 . 4

Human ‘Interest 2.40 . : - 4 : -

. Cultural event 2.70 ' 4. .
Sports v 2.71"*“‘L 4
Country Factor . .

\ Nigeria ' 2.59 12
‘* England 2.87 : o 12
Canada : 3,01 12

‘- Japan ' 2.87 - 12 .

) ‘ Treatment Factor
‘Straight/Neutral 2.67 8
Conflict emphasis - 2,69 8
Impact 3.49 4
Affinity 3.30 4
Personificati 12.62 | 8.
\ o ’
?
o
e *




Table 12

'

Probability Levels for Main Effects (T-TesE)

-

I. Subject Factor

Pol. Econ. Viol. H.I. Culéure Sports

!

Politics . .000 .000 . .049 .191 .396 . L

[
Economic - | ~===  .000 . .000 .Q01 .002 2 o
violence ' _ , ——— .000 , .000 .000° . :
Human Interest - ~——— 005 .011 ‘
Culture _ . “ : : —— ~.880
- Sports : » : . ———
v !
"II. Country Factor ' _
" : - Nigeria England Canada Japan Y
Nigeria . e . ,009 | .000 ©..009 .
England ' ———— . .063 . -.944 .
. Canada N ' ' ) _ ———— .078 I
Japan ‘ ' . . _ ———
IT4. Treatment Factor
. ‘ ~ straight  Conflict Impact/Affin. Personification
. A
Straight - —— - .. .530 ..000 .557
Conflict . ' . beme . .000 . , .288
Impact/Affinity ) ———— .000

Personification ' _ ) -
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o 4 ~ Table 13 .. L \ ,
Comg§§}son of Projection and Behavior Scores for‘Subject Interest .~
Subject Area . Rank by Interest Rating Raék by Projection
L . . ; — . . -
Violence . 1 5
Business/Economics 2 ' 3

Cultural Affairs

Politics

Human Intereat
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Table 14 |
7 | .

1

Civil Attitudé} Associated With
2Hedia Behavior (Pearson r)

M

© ATTITUDE STATEMENT . ~  MEAN.  NEWSPAPER " NEIMORR IV RECALL OF

‘ * o SCORE Usg . 4. YIDWING = - FOREIGH NEUS

1. Foreign Policy best left 3.73% .09 .IOI ; .02

. to government - . | C . S .

2. Foreign Policy matters are . 2.98 .04 . T .07 - .04 T
too complex ‘ , : : '

3. Average Citizen has no’ 105 .05 .06 .10
influence in foreign policy - - '

D . P ~ _ ‘ o

4. World Peace is little affected ° 3.22 .08 .00 O ~ .15 (p=.02)
by how knowledgeable we Jéx.re’D * ’ _ : . 2N

5. International News leaves me - 3.03 . <04~ - .01 " .10

confused

A}
A . s

¢

*Where strongly agree = 5

>

,




. . o A ~ Table 15
Personal Attitudes Agséciated with Education

. .

. ATTITUDE STATEMENT : .. PVERALL "~ o EDUCATION
. _ - . MEAN SCORE o LOW MEDIUM HIGH
1. Foreign Policy best left ' . ) o ' )
to government 4\ L 3.73 ;o302 3.93 4.02
2. Fofeign-Polic'{mabters are ? _ L, N \ . ’ 1
too cqmplex - ! ‘ 2.96 . 2.39 " 3.14- T3.247,
3. _Average Citizen has no ) - o - “ g >
influence in forefgn policy 3.05 % 2.7 3.17 3,09
4. _ lWor-ld Peace is little affécted o _ S : _ 9
by how knowledgeable we are . - 3.22 T 2.55 N 3.32 0 3.65
5. 1International News leaves me .
' confused ~ 3.03 ) 2.67 3.12 3,20
¥ . . . : Yo
/ 9 B
. ¢
1. AoV significant at .01 level B ' * *
" 2. AOV significant at .001 level - .,
] ) .. * .
f; t‘; . 5 i’
h 1
Y 4

o ‘
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